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Creditreform – Who We Are

➔ Founded in 1879, Mainz-Germany. Has 144 years of experience

➔ In 2022 sold more than 88 millions company data

➔ Serves more than 165.000 clients & members worldwide

➔ Handled more than 6 millions debt collection cases

➔ Creditreform Organization is a market leader for economy 

information in Europe



Creditreform Türkiye
➔ Founded in 2009, Istanbul-Türkiye

➔ Offers all services Creditreform has been providing all across Europe

➔ Popular services in Istanbul- Türkiye; Credit reports and company 

monitoring, debt collection and market research

➔ We report and monitor thousands of companies worldwide

➔ We target minimizing your risk and resolve issues with your 

receivables peacefully



Report Creation Process

Compiling
information from
legal sources and
by field research

Validation of 
collected data by

direct contact
with subject

company

Analyzing the
data and

assigning of 
credit rating by

Creditreform
algorithm and

formulas

Business 
connections start 
in view of the risk 

coverage
indicated in our

report



Our Sources for Reporting Process
➔ Public register & records

➔ Banks, Financial instutions, Blacklists etc.

➔ Company website & investor reports

➔ Direct approach with company (contacting managers, member of board, authorized employees)

➔ Site research (site visit, checking of premises)

➔ Third party sources (market investigation, cross checking of data)

➔ Consulting client– Worldwide– All languages



Reporting Process



Creditreform Solvency Index



The Solvency Index creates clarity
➔ We assess your sustainability measures

➔ We determine your creditworthiness index

➔ By Creditreform solvency index you can;

convince banks and investors

➔ Stand out positively from your 

competitors to create trust among 

(new) customers, partners and 

employees demonstrate the economic 

sustainability of your company.



Credit 
assessment 
with 
pinpoint 
accuracy



CREDITREFORM - A Strategic Partner 
➔ Creditreform is potential intellingence partner 

for filling the business intelligence gap in OIC. 

➔ As the OBIC aims to accelerate trade with and 
investment into OIC countries; CREDITREFORM 
Türkiye by the help of its cross-border credit 
registry and linked services can support by 
providing businesses with a detailed picture of 
financial performance and creditworthiness, and help 
them make informed decisions, allocating capital with 
confidence.

➔ Creditreform's mission of enabling sustainable, 
valuable business relationships fully coincides with 
vision of OBIC, to provide member countries with 
best-in-class business growth and risk management 
intelligence ecosystem.

➔ We actively shape digital change and use 
innovative technologies to create 
solutions for the markets of tomorrow.
By helping to build a comprehensive 
OIC-wide business intelligence 
infrastructure, Creditreform promotes 
the OBIC 4 strategic pillars; Operational 
Excellence, Cross Country, Capability 
Building and Country Development. 
We are ready to help setting up of an OIC 
Business Intelligence Centre and build an 
OIC credit intelligence ecosystem.



Advantages of Creditreform Business Reports

➔ Reliable basis for evaluating international 
business partners through detailed 
information on creditworthiness, finances 
and the business environment 

➔ Objective assessment of the risks through 
well-founded, exclusive information

➔ Detection of development trends and 
potential through current and historical 
business figures and balance sheets

➔ Transparency and availability through 
globally standardized format

➔ Our network consists of the respective 
market leaders

➔ Available online for many countries

➔ High master and contact data quality 
through up-to-date, verified data



Debt Collection Process In Türkiye

➔ Turk Eximbank, Coface and Hermes 

are the main insurance companies

in Türkiye whom have tested 

Creditreform rating services. 



Debt Collection Process In Türkiye
• Creditor hands over all documentation to Creditreform for a full

examination.

Case receipt by direct contact with
the creditors. Case history is 

obtained

• If amicable collection considered possible, a collection contract
is signed between Creditreform & creditor. 

Chances to an amicable or legal 
collection evaluated

• Trying to convince the debtor by phone talks, e-mails, or a face
to-face meeeting. Sometimes a field visit is required. 

Sending warning letters to debtor
by the Creditreform expert

• Creditreform Solvency Index for the debtor increases with each
payment.

The debtor is convinced to pay either 
immediately in full. If not possible 

and after creditor’s approval, 
in several installments

• The Creditreform Solvency Index for defaulting debtors is low.

If the debtor cannot be convinced
amicably, the case is handed over to
our lawyers to seek solution before

the courts
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At your service: locally, and globally



Creditreform
References



Istanbul Office

Tel: +90 212 852 08 53
E-mail: office@creditreform.com.tr

Mustafa Özkan
Creditreform Türkiye

Contact



OBIC PARTNERS



Thank you


