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Implementation of the Sales Activities Module in the ICIEC “ ..;\
Business Development Department IETE.(S'

N

Benefits

* Real-time tracking improves response times
and customer interaction.
The Module Enhanced coordination within the Impact
department, fostering team synergy. . . .
* Integrated technology for efficient sales Data analytics features for smarter, informed * Expected improvement in managing and
tracking and management. decision-making. reporting sales activities.
* Customized to fit ICIEC Business Personalized client management leads to * Streamlined processes should result in
Development Department's unique needs. increased customer satisfaction. increased productivity and sales efficiency.

Improved team communication and
collaboration.

Improved transparency.

Pre-CRM tool.

Enhancing Efficiency with Sales Activities Module
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Intranet Site for the Business Development
Department Team

Overview

» User-friendly interface and experience with quick access to essential
information.

* Real-time updates on department activities, missions, and more.

Features

* Repository of guidelines, policies, and procedural documents.

* Details of Missions of the Business Development Department Team
* Detailed list of member countries and relevant data.

* Important documents and guidelines accessible in one place.

Benefits

Streamlines preparation for client meetings with readily available
information.

Enhances ability to provide quick, accurate responses to client inquiries.

Facilitates better alignment and communication within the department

Amplifying
collaboration
and
intelligence in
Business
Development,
propelling
growth
through
shared
knowledge
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Welcome to the ICIEC Business Development
Department Portal

Message from the General Manager:

As the Generol Manager of the Business Development Department, 1 am proud o say that our
mission is to build strong relationships with our clients, partners, and stakeholders to ensure the
success of our business.

Our vision i to create innovative solutions that will help cur clients achieve their goals and objectives.
We strive o be a trusted partner that delivers exceptional value and results

Yasser Alaki

Useful Links ICIEC Social Media Platforms




Orbis Cross-border Investment Tool by IsDBI

Overview

* A comprehensive tool for accessing global project data.
* Focus on projects in member countries at the bidding stage.

Benefits

Access to detailed, up-to-date information on potential projects.

Monthly project extracts allow for proactive business development
strategies.

Enables targeted and strategic offering of ICIEC services to new projects.

Impact

 Empower the Business Development Department Team to identify and
engage in new opportunities.

* Enhances capacity to offer tailored solutions to potential clients.
» Supports effective planning and resource allocation for new projects.

A lens
magnifying
cross-border
opportunitie
S,
transforming
data into
strategic
investment
insights
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